
Making A Claim
Sample Bespoke Claims Procedure

Employers Liability

Notification of Incident

In the event of: 
•  Injury to an employee which is 

serious or which results in more 
than 7 days absence

• Any back injury to an employee
• Any assault
• Any absence resulting from stress
• Any fatality

Solicitors Letter

If you receive a 
solicitors letter, or 

Claim Form (formerly 
a County Court 

Summons)

Insurers will keep you informed of all 
developments throughout the claim.

Please contact your nominated claim handler 
if you have any questions or concerns.

Handler Jean Paget

13th Floor, Castlemead
Lower Castle Street

Bristol, BS1 3AG

Tel: 0117 240 2041
Fax: 0117 317 1847

Email: Jean.Paget@jelfgroup.com

Refer to 
Checklist

Fax 
immediately to 

JelfLampier


